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Sweeping Credit Card Legislation 
In response to mounting consumer 

concerns and outrage over credit card 
company practices, Congress recently 
passed legislation requiring the credit 
card industry to make significant 
changes.  We have great news to share 
with you.  For your credit union to 
comply with these new regulations 
does not require us to make a single 
change in our policies.  Surprised?  You 
shouldn’t be.  As a member cooperative 
we strive to make our lending rates and 
terms fair and equitable.  And we avoid 
the “gotchas” often found in the fine 
print of some credit card agreements..    

A member recently shared a story 
with us related to her Target credit 
card.  This member had a $14,000 
credit limit.  She went to purchase 
gas and the transaction would not go 
through.  She called Target’s customer 

service number and was told she was 
over her credit limit.  She asked what 
her balance was and was told it was 
$520.  When the member expressed 
shock since she thought her credit 
limit was $14,000 she was told that her 
limit had been reduced because she 
had not used the card in 13 months.  
(This wasn’t accurate.  The member 
had made recent charges).  Target had 
discovered the error and re-instituted 
the credit limit but then reduced it 
again back down to $500 because this 
member made her payment a few days 
late.  The fact that the member had 
been using the card for about 10 years 
and had always paid her balance in full 
each month did not matter.  No notice 
given.  The credit limit just changed 
one month on her statement with no 
explanation whatsoever.  

The Credit Card Accountability 
Disclosure Act of 2009 limits 
changes for interest rates, fees, and 
other significant terms on credit card 
accounts.  It also requires a longer 
notice when certain terms are changed,  
bans deceptive practices and provides 
additional protection to consumers.  
Credit unions largely conform to 
the new laws already and were not 
involved in the abusive and deceptive 
practices such as high over the limit 
fees and huge interest rate hikes that 
led to the new law.  Now is a great time 
to review the credit cards you hold.  
We believe if you compare BCFCU’s 
card against the others you will find 
your credit union offers you the best 
value:   a low interest rate, low fees, 
reasonable grace period, and great 
member service.

Many of us accumulate change for 
months or even years.   Unfortunately a 
lot of other things seem to get mixed in 
with those pennies, nickels, dimes and 
quarters.  You wouldn’t believe some 
of the items we have seen ---sticky 
gum, hard candy, nuts, bolts, earrings, 
arrowheads, bullets ---you name it.  

You can imagine how much damage a 
bolt can do to our change machines.  

We are happy to exchange coins 
but please take a few minutes to sort 
the coins and remove any extraneous 
items before you bring them in.  We 
have coin wrappers available so you 
can count and roll the coins at your 

convenience.  As a courtesy to fellow 
members, try to pick a non-peak time 
of the week to make your exchange. 

Keep bringing your loose change.  
Just keep the other items for your tool 
box.  

What’s in your change jar?  Pennies, 
Nickels, Dimes, Quarters, Bullets?  



Officials & Staff
Board of Directors

David Sullivan............................. Chairman
Al Alexander........................Vice Chairman 
Brenda Carlton............Secretary/Treasurer
Link Claverie..................................Member
Bob Lilliott......................................Member
Roscoe Sheffield...........................Member
Harry Van Loock............................Member

Supervisory Committee
Clay Bethea................................ Chairman
Bob Lilliott......................................Member
Monty Cruce..................................Member
Lou Drawdy...................................Member

The Source
Charlton Knowles..............................Editor
Kathy Saults............Writer/Assistant Editor

Office Staff
Charlton Knowles, CPA...............President
Pam Rigoni-Parker.............. Vice President
Gil Williams............Chief Operating Officer
Darlene Lago.......... Loan Dept. Supervisor
Thorter Williams............... Asst. Loan Supv.
Cynthia Nowlin...................Mortgage Rep.
Whella Cannon........ Loans Representative
Terri Collins.............. Collections/Insurance
Brenda Stalans........ Loans Representative
Sherry Strickland.................... Loan Officer
Alicia Wallace.......... Loans Representative
Frances Edwards.... Collections/Insurance
Marilyn Johnson....... Mem. Services Supv.
Joleen Whitehead....... Asst. M. Serv. Supv.
Holly Sullivan............................ Head Teller
Lynda Arnold..................Member Services
Diana Williams................Member Services
Hollie Durham................Member Services
C’Mone Gillyard..............Member Services
Amber Hunter.................Member Services
Shannon Morgan...........Member Services
Tammy Morgan..............Member Services
Christy Praytor................Member Services
Cyndi Worsham..............Member Services
Rose Lastinger......... Spec. Services Supv.
Kathy Connell...................Special Services
Susie Porter......................Special Services
Laura Rowell............... Administrative Asst.
Sondra Shaw..................Accounting Supv.
Tonya Jackson..........................Accounting
Ashley Snipes...........................Accounting
David McMullen..............Contract Services

Address & Phone
1825 S. Jefferson St. • Perry FL 32348
850–223–7100 • Fax 850–223–7191

www.bcfcu.coop

Office Hours
Lobby................ 8:00–5:00	 M, Tu, Th, F
Lobby................ 9:00–5:00	 W
Drive Thru......... 7:30–5:00	 M
Drive Thru......... 8:00–5:00	 Tu
Drive Thru......... 9:00–5:00	 W
Drive Thru......... 8:00–6:00	 Th
Drive Thru......... 7:30–6:00	 F

Important Phone Numbers 
Report lost debit cards to 1-800-554-8969. 
Report lost credit cards to 1-800-808-7230.
You might want to put these numbers in a location you could 
reach in the event your wallet or purse was lost or stolen.

If you find the convenience of online 
banking appealing but are wondering if it 
really is safe,  join us October 20th at 6 PM in 
the Credit Union Center.  David McMullen 
will be leading a discussion around the 
security of Online Banking and how to 
use it. David was the technical coordinator 

for our conversion to Symitar and is 
responsible for the technical support of our 
PC homebanking area. David has been an 
early adopter of technology.  As pastor of 
Athena Baptist Church, his church was 
one of the first to incorporate PowerPoint 
Presentations into their worship service.  

To accommodate members in wheel chairs, we recently completed renovations to our teller 
area.  We lowered the counter at one of the windows to improve visibility and accessibility.  
Pictured above is member Ruth Guirkin and BCFCU employee Rosa Davis.

Online Banking 
Seminar October 20th

Throughout the month of October, your credit union will be offering 
special interest rates on new or used car and truck loans.  Vehicles from 
local dealers Gulf Coast Auto, Timberland Ford, and Thomas Chevrolet 
will be on display at the credit union.  Dealers will be offering special 
incentives to BCFCU members.  

Fall Car Event



Loan Rates
		  Approximate	   Daily

	APR**	 Repayment Period	 Per. Rate

New Vehicles*

  4.25%	 24 Months	 .01164%

  4.75%	 36 Months	 .01301%

  5.25%	 48 Months	 .01438%

  5.75%	 60 Months	 .01575%

  6.25%	 72 Months	 .01712%

Used Vehicles*

  5.25%	 24 Months	 .01438%

  5.75%	 36 Months	 .01575%

  6.25%	 48 Months	 .01712%

  6.75%	 60 Months	 .01849%

  7.00%	 72 Months	 .019176%

New Boats*

  6.25%	 36 months	 .01712%

  6.75%	 60 months	 .01849%

Used Boats*

  7.25%	 36 months	 .01986%

  7.75%	 60 months	 .02123%

New RVs*

  6.75%	 60 months	 .01849%

  7.25%	 84 months	 .01986%

  7.75%	 120 months	 .02123%

Used RVs*

  7.75%	 60 months	 .02123%

  8.25%	 84 months	 .02260%

  8.75%	 120 months	 .02397%

Stock Secured*

Currently	 Prime

  4.50%	 + 1%	 .01233%

Share Secured*

Currently	 Share Rate	

  4.50%+	 +3% 	 .01233%

Consumer Durable Goods*

  7.25%	 24 Months	 .01986%

10.25%	 48 Months	 .028082%

Vacation*

  6.25%	 12 months	 .01712%

Share Certificate

  3.00%*	 Based on Maturity

*above certificate rate

Signature Loan*

  9.25%	 24 Months	 .02534%

11.25%	 36 Months	 .03082%

13.25%	 48 Months	 .03630%

15.25%	 60 Months	 .04178%

Signature Loan (Kwik Kash)*

10.00%	 Revolving	 .02739%

VISA/MasterCard

10.9%	 Revolving	 .02986%

Mortgages 

quoted daily

*rates quoted for Beacon scores 750 and 

above and with loan incentives included

	  ** Annual Percentage Rate

BCFCU members and employees recently participated in a back-to-school drive for 
supplies for needy students in Taylor County schools.   Pictured above are credit union 
employees Susie Porter, Alisha Wallace, and Terri Collins. BCFCU also serves year-
round as a collection point for Box Tops for Education.

With all the economic issues facing 
consumers, Congress felt that providing 
a longer advance notice for payments 
might be helpful. So they enacted changes 
to existing regulations governing “Open 
Ended Loans” increasing the number of 
days for that advance notice to 21 days 
of your due date.  How does this impact 
you?  Advance Notice will be provided 
via your monthly statement.  To give 
members the full 21 days notice (and 
to allow 7 days for your statement to be 
mailed and received)  loan due dates for 
Open Ended Loans will be set to the 28th 
of the month.  This change went into 
effect on September 28th for consumer 

loans and home equity line of credit 
loans.  Mortgage loans and our credit 
cards are not impacted by the change.  
If your payment is due on the 5th of 
each month and you normally mail your 
payment, keep sending it on the 5th.   
You probably picked the 5th because it 
was convenient for you.  So just keep 
making your payments at the same time 
each month just as you always have.  
You don’t have to switch and make them 
on the 28th.   If you normally make your 
payments via payroll deduction you 
should see no change.  Your payment 
will continue to post automatically.

Change in Regulations
Dictates Change in Loan

Due Date
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To reduce costs, we are implementing 
a dormant account fee.  Accounts that 
have no activity for 12 months will be 
charged a $5.00 processing fee.  If any 
part of your account is active (savings, 
checking, loans, CDs, ect.) then your 
account is not dormant.  Take a few 
minutes and review the accounts you 
have open.  If you opened a special 
purpose account that you no longer 
need please close it.  This will help 

reduce data processing costs, the cost to 
generate statements, and postage.  
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Perry FL 32347
Permit No. 119
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Investment Options
Savings	 Ann% Rate*	 Ann% Yield**	
Less than $5,000	 0.25%	 0.25%
$5,000 – $24,999	 0.50%	 0.50%	
$25,000 – $49,999	 0.75%	 0.75%	
$50,000 or more	 1.00%	 1.00%
Compounded quarterly. No minimum balance.

Checking	
$500 minimum to earn dividends	 .25%
No monthly service charges and compounds quarterly.

Certificates	
	 91 Days	 1.00%	 1.00%
Regular & IRA     	6 Months	 1.40%	 1.41%
$1000 minimum  	1 Year	 1.50%	 1.51%
                       	2 Year	 1.70%	 1.71%
	 3 Year	 1.88%	 1.89%
	 4 Year	 2.00%	 2.02%
	 5 Year	 2.05%	 2.07%
Rates updated weekly. Substantial penalty for early withdrawal.

IRA Savings	
Less than $5,000	 1.00%	 1.00%
$5,000 – $24,999	 1.25%	 1.25%	
$25,000 – $49,999	 1.50%	 1.51%
$50,000 or more	 2.00%	 2.02%

* Annual Percentage Rate
** Annual Percentage Yield


